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OPENING YOUR INTERNATIONAL CHARLES SCHWAB STOCK PLAN ACCOUNT

The online process takes about 10 minutes.

Before you begin, you’ll need: 

• The ticker symbol or stock symbol for your company, which you can find on your  
company’s website.

• Your employee identification number. This may be your payroll ID, company ID,  
or corporate ID.

 - This number is provided by your employer and can usually be found on your  
paycheck or in your company’s payroll system.

Step 1
Visit the Schwab Equity Award Center® at eac.schwab.com and select Open an Account.

For illustrative purposes only.

https://eac.schwab.com
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Step 2
Enter your company ticker symbol or stock symbol, your current residency status, and your 
citizenship.

Your country of residence is the country where you live for more than half the year.

Your primary citizenship is usually the country where you were born. Some people change  
their citizenship or maintain dual citizenship in the country where they were born and the  
country where they reside.

For illustrative purposes only.

Note that the account opening system will allow you to make up to three attempts to validate your information. If you exceed the three attempts, the 
system will prevent you from making further attempts. You can reset your attempts to zero by contacting Schwab Stock Plan Services or by deleting  
the cookies saved to your internet browser. If these options fail, you may complete a paper application. Schwab must receive original paper applications 
for non-U.S. employees. You may start the account opening process via fax; however, Schwab must receive the original paper application in order for  
non-U.S. employees to avoid account restrictions. 
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Step 3 
Enter your name and employee ID number. This is provided by your employer and can usually be 
found on your paycheck or in your company’s payroll system. Be sure to enter the information 
exactly as it appears. Contact your stock plan administrator if you need help.

For illustrative purposes only.
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Step 4 
Gather your information and click Continue. If you already have an account, you can log in and 
your information will be prefilled on the rest of the application.

For illustrative purposes only.
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Step 5 
Agree to the statements about opening and using an international account. These may vary 
based on the country you live in. 

For illustrative purposes only.
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Step 6 
Fill in your personal details to let us know who is opening the account. If you’re an existing client, 
your information will be prefilled.

For illustrative purposes only.
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Step 7 

Enter your ID information. If you do not have a valid passport, you may be able to use another 
government ID if you live in certain countries. Click What type of government ID can I use? to 
explore the other options available.

For illustrative purposes only.
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Step 8
Select a contact method—call, text, or email—for a security check. We will send you an access 
code that helps us verify your identity. 

For illustrative purposes only.

Step 9
Once you’ve received the access code, you can enter it here. 

For illustrative purposes only.
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Step 10
Create your login ID (this will be your username) and password, and choose a security question 
to answer. Be sure to keep this information since you’ll use it to log in to your account.

If you need to reset your password, visit eac.schwab.com/contact-us to be connected with 
someone who can help.

For illustrative purposes only.

http://eac.schwab.com/contact-us
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Step 11
Provide your legal home address where you live for most of the year (not your employer’s 
address). If you already have a Schwab account, you may not see this page.

For illustrative purposes only.
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Step 12
Tell us about the purpose and source of funds for your brokerage account.

For illustrative purposes only.
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Step 13
Provide us with details about your employment status and employer. Once you select a country, 
additional fields will pop up for you to provide your employer’s address.

This is your employer’s street address in your local country where you conduct your work. The 
physical street address should include the building/unit number. 

If there is no office location in your local country and you work from home, you will use your 
physical home address, including the building/unit number.

For illustrative purposes only.
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Step 14
Answer the remaining regulatory questions.

For illustrative purposes only.
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Step 15
Based on your country of residence, you will be prompted to open either a fully featured or a 
limited purpose account. 

Fully featured account

For illustrative purposes only.

Limited purpose account

For illustrative purposes only.
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Step 16
Select whether to receive your statements and account documents, trade confirmations, 
shareholder materials, and tax forms electronically. If you uncheck the box, you will receive a 
paper copy in the mail and also be able to access them online.

For illustrative purposes only.
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Step 17
Note: If you’re opening a limited purpose account, skip to the next page. 

To open a fully featured account, upload a copy of your ID—either a passport or a government-
issued ID. Don’t forget to include a photo of the front and back of the document if you’re using  
a government-issued ID. 

If you’re not able to provide identification, you will be opening a limited purpose account instead.

or

For illustrative purposes only.
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Step 18
Depending on the addresses you have entered throughout the account opening process, you may 
be prompted to confirm a few additional contact details.

For illustrative purposes only.
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Step 19
Review Schwab’s terms and conditions. You will have access to these terms within your account 
to revisit later, if needed.

For illustrative purposes only.

Note: If you are not able to view the electronic documents above or do not agree with the representations above, please exit this electronic transfer 
process by closing the window. Exiting will constitute the withdrawal of your consent. Checking “I consent” will create an electronic record of your 
consent. This is a one-time consent process for this electronic application.
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Step 20
Write down the account number you receive, and keep it for your records. You’re almost 
finished with the account opening process. Next, you’ll need to complete the W-8BEN tax form.

This form is required by the U.S. Internal Revenue Service for clients who are not U.S. citizens or 
resident aliens. If you don’t have a W-8BEN on file, Schwab will withhold 24% of sales proceeds 
and up to 30% of dividend and interest payments on your account.

Head to our W-8BEN guide for instructions on how to complete the form.

https://eac.schwab.acsitefactory.com/resource/open-international-account-w-8ben
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Let us help you.
Our team is here for you Monday through Friday,  
24 hours a day, to answer questions and connect 
you with equity award, equity compensation, and 
wealth management professionals. 

Call us at 602-355-3408, or get a toll-free 
international number at eac.schwab.com/
contact-us.

Send us a secure message or chat after you’re 
logged in.

https://www.sipc.org/
https://eac.schwab.com/contact-us
https://eac.schwab.com/contact-us

