
Through Charles Schwab, you can open and manage your account online by following 

the detailed instructions below. 

How to start 

To open your Schwab account, visit 

the Schwab Equity Award Center® 

and click the Open an Account 

button. 

Screenshot is for illustrative purposes only. 

Please note: Your experience opening an account online may vary slightly from what is presented in this guide. You may see a screen that is not  
represent ed in this document. Simply follow the detailed directions on that page to proceed. 

Eligible account types: Individual Schwab One® or brokerage accounts may be used to exercise your employee stock options. Joint Schwab One 

or brokerage account s may be used by U.S. employees to exercise employ ee stock options. Account types that cannot be used to exercise your  
employ ee stock options include, but are not limited to, Individual Retirement Accounts (IRAs); Personal Choice Retirement Accounts (PCRAs ); or 

partnership, limited liability corporati on (LLC), custodial , corporat e, or 401(k) accounts . If you are unsure of your account eligibility, please contact 
a Schwab Participant Services Representative at 1-800-724-7256. 

Opening your 
international 
Charles Schwab 
stock plan 
account. 

Online 
process takes 
approximately 
10 minutes. 

Getting started 

To complete the online opening process for your account, you’ll need 

your Employee Identification Number.  

Go to www.schwab.com/facebook 

https://www.schwab.com/public/eac/home
www.schwab.com/facebook
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• At the first “Open an Account” page, enter

your company’s stock trading symbol. This

is an abbreviation that identifies your

company for stock trades on the U.S. stock

exchanges. The trading symbol is not case-

sensitive.

• Select your Country of Residency from the

dropdown list. The default is United States,

please change it if it doesn’t apply to you.

• Select your Primary Country of Citizenship.

This is usually the country where you were

born, though some people change their

citizenship or maintain dual citizenship in

a country where they were born and in a

secondary country where they currently

reside. The default is United States, please

change it if it doesn’t apply to you.

**Please link here for instructions if you

are a U.S. citizen residing either inside or

outside of the U.S.

• Select your Secondary Country of Citizenship,

if applicable.

• Click the Next button to move to the next

screen or click the Cancel button to exit the

application process.

Screenshot is for illustrative purposes only. 

Note that the account opening system will allow you to make up to three attempts to validate your informati on. If you exceed the three attempts , 
the system will prevent you from making further attempt s. You can reset your attempt s to zero by contacti ng Schwab Stock Plan Services or by 

deleting the cookies saved to your Internet browser. If these options fail, you may complete a paper applicati on. Schwab must receive original 
paper applicati ons for non-U.S. employees. You may start the account opening process via fax; however, Schwab must receive the original paper 
applicati on in order for non-U.S. employees to avoid account restrictions. 

https://charlesschwabequity.a.guidespark.com/videos/52711
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Get started 

Holder information—primary 

account holder 

In the appropriate spaces, enter your first 

and last name, Employee ID and date of birth. 

Enter your personal information exactly 

as it appears in your company’s 

records or opening your account will 

require additional processing. Usually, 

the way your information appears on 

your paycheck is what you should use in 

these fields. For your protection, the 

information you provide will be matched 

to your company’s records to ensure 

accuracy and/or to confirm your identity. 

Please read the “Helpful hints” below. 

Click the Next button to move to the next 

screen. Or click the Back button to exit the 

application process. 

Helpful hints 

• Your first and last names need to be

entered exactly as shown in your

company’s records exactly, including

hyphens, spacing, etc.

• If either your middle name or middle initial

(including punctuation) appears in the

human resources system, it should be

added to the “First Name” field.

• If you don’t know your Employee ID, you

can find it on your paycheck or in your

company’s payroll system. It might also

appear on your listing in your company’s

employee directory. Make sure all of your

information matches your employer

records exactly. If your information

doesn’t match your employer records

exactly, you will receive a message

indicating that it may take approximately

48 hours to link your newly established

account to your equity awards and delay

your access to the Equity Award Center

for trading.

• You may be asked to verify your date of

birth or date of hire.

Screenshot is for illustrative purposes only. 
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Already have a Schwab account? 

If you already have an eligible Schwab account 

and want to use it for your equity, select 

“Yes” and login to your existing account, then 

complete steps to link it to the Equity Award 

Center. If you don’t have an existing account, 

select “No” to proceed with opening your 

new account. 

Screenshot is for illustrative purposes only. 

Personal profile 

Account holder information 

Please complete the fields below to create 

your personal profile. All fields are required. 

Previously entered information, such as your 

name, will populate automatically. 

Email address 

For future communications with Schwab, 

you may use your work email address 

or a personal email address. Enter your 

preference here. 

U.S. Tax Identification number 

If you entered United States as citizenship, 

you will see a prompt for U.S. Tax 

Identification number. 

If you do not have a U.S. Tax Identification 

number, please leave this field blank. 

Date of birth 

Confirm your date of birth using the 

appropriate format (DD/Month/YYYY). 

Government Identification type 

Choose your passport or another form of 

government ID. 

When finished, click Next. 

Screenshot is for illustrative purposes only. 
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Screenshot is for illustrative purposes only. 

Login ID and password 

Please complete the fields to create your login 

ID and password. All fields are required. 

Please keep this information for your records; 

if you need a password reset, you may reach 

Schwab Stock Plan Services directly by 

navigating to www.schwab.com/nonusdial 

and select the country from which you are 

calling to receive a toll-free international 

number. 

Note that some web browsers may auto-fill 

the Login ID field with a login id or other saved 

information. In order to avoid your information 

being incorrect, be certain to clear the field 

then key in a new login id 

Legal address and phone number 

Provide your address and contact 

information, then continue to the next page 

of the application. 

Under Country/Territory, select your country 

from the dropdown list. 

After you enter country code, do not use 

leading zeros in your phone number. 

Your mobile number must be 10 digits 

in length in order to receive the 2 factor 

authentication code. If your mobile number 

has more or less than 10 digits, opt to receive 

the code by email or call Schwab directly to 

obtain the code at 1-877-546-0370 toll-free. 

Screenshot is for illustrative purposes only. 

https://eac.schwab.com/eac/custsvc/internationalDialingInfo.do
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Employment information 

Enter your employment information and answer 

the questions at the bottom of the screen. 

*Note: For the Employer Address fields, you

must provide the address where you physically

work. Do not provide your company’s

corporate headquarters address if you do not

work there.**

Employment status 

If you are currently working, enter “Employed.” 

Select from these options: 

• Employed

• Self-employed

• Retired

• Unemployed

• Homemaker

• Student

Then, complete the sections for annual 

income and liquid net worth in USD. 

When finished, click Next. 

Occupation choices are: 

Screenshot is for illustrative purposes only. 
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Provide other necessary information 

and click Next. 

Screenshot is for illustrative purposes only. 

Select the limited purpose account if you 

will be only transacting on your equity 

compensation awards. 

The account may be updated later in 

certain countries. 

Screenshot is for illustrative purposes only. 
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A check in the box will agree to receive 

the document electronically. 

When finished, click Next. 

Screenshot is for illustrative purposes only. 

Account verification 

Consent 

Review all terms and conditions on 

this screen. They will also be available 

to view later in your account on 

www.schwab.com. 

Check the highlighted box to acknowledge 

and agree with the listed information. You can 

download and print the documents on this 

screen for future reference. If you click on the 

embedded links, they will open in a new 

window and you have the option of viewing 

them in PDF then printing. 

Check all boxes to continue with the process: 

• You acknowledge the use of electronic

records and signatures to open your

account.

• You also acknowledge that you have

chosen to have some or all of your account

documents delivered electronically.

• You acknowledge the important information

relating to the Special Attention for U.S.

Address guidelines.

I Consent—by checking the box, you consent. 

When finished, click Submit. 

Screenshot is for illustrative purposes only. 

Note: If you are not able to view the electronic documents above or do not agree with the represent ati ons above, please exit this electronic transfer 
process by closing the window. Exiting will constitute the withdraw al of your consent. Checking “I consent ” will create an electronic record of your 
consent. This is a one-time consent process for this electronic applicati on. 

https://www.schwab.com/
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Account opening progress 

The account opening process is almost 

complete. 

Screenshot is for illustrative purposes only. 

New account confirmation 

Write down the account number you receive 

on this screen for your records. 

Congratulations! You have successfully opened 

your Charles Schwab account. This screen 

verifies that your account has been opened.  

You will now need to begin the Form W-8BEN 

Tax Certification process by clicking on the link 

shown at bottom of screen: “Update your 

W8BEN form now.” 

The U.S. Internal Revenue Service (IRS) 

requires that Schwab maintain a current 

Form W-8BEN for clients who are not U.S. 

citizens or resident aliens. Form W-8BEN 

allows clients to establish their foreign status 

and, if applicable, claim a reduced rate or an 

exemption from withholding if they are 

residents of a country with which the U.S. 

has a treaty. 

If there is no valid Form W-8BEN on file, 

Schwab will withhold 24% of sales proceeds 

and up to 35% of dividend and interest 

payments on your account. 

Helpful hints 

• It may take up to 48 hours to link your

account to your equity awards.

• For password reset, call Schwab Stock Plan

Services directly by navigating to

www.schwab. com/nonusdial to select the

country from which you are calling to

receive a toll-free international number.

Screenshot is for illustrative purposes only. 

• When you login to your account for the

first time, you will see the Online Addendum

to Electronic Services Agreement and will

be asked whether you are a Nonprofessional

Subscriber or Professional Subscriber.

Please select “Nonprofessional Subscriber”

https://eac.schwab.com/eac/custsvc/internationalDialingInfo.do
https://eac.schwab.com/eac/custsvc/internationalDialingInfo.do


Screenshot is for illustrative purposes only. 

Answer all questions as appropriate as 
they pertain to your personal situation. 
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W-8BEN tax certification process
The electronic W8 certification process opens in a new tab.

In the Basic Details section, answer whether 

you are a U.S. individual and input your First 

and Last Name, Country of Birth and Date of 

Birth.  

When finished, click on the plus sign to 
expand the next section.  

Helpful hint 

• Choose “Individual” if you are completing

this form on your own behalf.

In the Tax Identification Numbers section,  

  choose your Foreign TIN Country from the 

  drop-down menu then enter your Foreign 

TIN number in the prompt to the right. 

Your Foreign TIN is the tax identification number 

issued to you by your country of tax residence. 



Screenshot is for illustrative purposes only. 

Answer all questions as appropriate as 
they pertain to your personal situation. 
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Under Permanent 

Residence Address enter 

your house number and 

road name, city or town, 

postal code and country 

of residence.  

Your permanent 
residence address is the 

address in the country 

where you claim to be a 
resident for purposes of 

that country’s income 
tax. 

Be certain to answer the 

three questions below 

this section then 

Continue. 

Enter the Contact Details of 

the person authorized to 

make the submission 

(presumably yourself). The 

contact information will be 

compared with an 

alphanumeric confirmation 

code generated later on in 

the process.  

Check the I agree to the Terms 

& conditions box, then 

Continue. 



Screenshot is for illustrative purposes only. 

Answer all questions as appropriate as 
they pertain to your personal situation. 

12 

You MUST copy or 

write down the   
Confirmation Code 

that appears on the 

screen in order to 

complete your W-

8BEN form.  

To help recover the 

Confirmation Code, 

please select a 

question from the 

drop-down and enter 

an answer to that 

question in the box to 

the right. To re-show 

the Confirmation Code later,  

you will need to enter this word. 

You have selected that 

the entity is a non-U.S. 

individual for U.S. tax 
purposes. Select the W-

8BEN and Continue.  

Screenshot is for illustrative purposes only. 



Screenshot is for illustrative purposes only. 

Answer all questions as appropriate as 
they pertain to your personal situation. 
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United States 
Citizenship Status 

Enter the information 
requested.  

NOTE: If you 

have been 

physically 

present in 

the United 

States on at 

least 31 days 

during the 

current 

calendar year 

and answer 

“Yes” to this 

question, you 

will be presented with a U.S. Substantial 

Presence Test to determine status for U.S. tax 

purposes.  

Complete the 

information and 

Confirm.  



Screenshot is for illustrative purposes only. 

Answer all questions as appropriate as 
they pertain to your personal situation. 
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Taxpayer Identification Number 

- Your information will

prepopulate here.

Click Continue.



Treaty Claim Statement – input 

your information then Continue. 

Special Rates and 
Conditions – You should 

only select “Yes” and 

proceed through the 
Special Rates and 

Conditions flow if you are 

claiming specific treaty 
benefits that require  

you to meet conditions  
you haven’t already  

declared in your submission. 

Otherwise, select “No” and  
Continue.  

If no mandatory documents 

are required for this 

submission, click on Confirm 

& Continue button. 



Certification -  

Read the information then 
check all boxes and 

Continue. 

Part II Certification  
Sign your name, enter the 

confirmation code and 

check the box to confirm 
your acceptance with the 

declarations above it. The 

date is pre-populated.  

If you did not write down 

the confirmation code but 
did set up the Recover 

Password feature, click on 

the link.  

Enter your chosen 
security word (view the 

Hint? if needed) then click 

Ok.  
Your Confirmation Code 

will appear.  

Copy the Code and click 
OK again; input the Code 

under Enter confirmation 

code then click the 
Submit Electronically 

button.  



A screen overlay will appear, please 

read and check the I agree with the 

above declaration box.  

If Schwab is required to provide to you 

a Form 1042-S, you have the option to 
select receiving the form in electronic 

format. Check the applicable box and 

Submit. 

You have completed the U.S. Withholding 

Certification Submission Process.  

You may download and save a PDF that 

contains the information you entered 

during this process.  





The Charles Schwab Corporat ion (Charles Schwab) provides equity compensati on plan services and 
other financial and retirement services to corporations and executives through Charles Schwab & Co., 

Inc. (Member SIPC). Charles Schwab & Co., Inc., a registered broker-deal er and wholly owned subsidiary 
of Charles Schwab, offers brokerage and custody services to its customers . 
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