
When	  we	  go	  through	  that	  process,	  when	  we	  go	  through	  that	  journey,	  when	  we	  kind	  
of	  find	  out	  what	  is	  going	  to	  be	  appropriate	  for	  you,	  when	  I	  recommend	  investment	  
products,	  I	  have	  access	  to	  a	  wide	  range	  of	  investment	  managers	  from	  across	  the	  
industry	  as	  well	  as	  our	  own	  products.	  At	  Charles	  Schwab,	  our	  commitment	  to	  you	  is	  
to	  find	  an	  appropriate	  solution	  for	  you	  in	  your	  personal	  situation.	  If	  offering	  you	  
another	  firm’s	  product	  is	  more	  appropriate,	  we	  would	  absolutely	  take	  that	  selection.	  	  
	  


